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INTRODUCTION
Nurses provide professional services that are an 
integral part of the health system and also play a 
role in improving the quality of services. This is 
achieved through the provision of nursing care 
which is a process or series of activities performed 
either directly or indirectly to clients by using 
a scientific approach based on a code of ethics 
and standards of nursing practice.1 Furthermore, 
nursing care involves interactions between nurses 
with patients and the environment to meet their 
needs and ensure independence in caring for 
themselves. It is carried out properly by using the 
right basic concepts. In other words, the care being 
provided reflects the basic concepts of the nursing 
process which will indirectly affect the service 
quality of nurses. The better the quality of nursing 
care provided, the higher the patients’ satisfaction.2

Improving the quality of health services, 
specifically in relation to nursing care, is a priority 
for the health care system.3 Meanwhile, nursing 
diagnosis is a clinical assessment of the experience/
response of individuals, families, or communities 
to the risks of health problems and life processes.4 
It is an important component of determining 
appropriate nursing care to help clients achieve 
optimal and quality health services.5 Professional 
care is demonstrated in nursing assessment which 
reflects nurses' activities and effectively describes 
the patients’ status as well as progress.6 Nurses have 
a major influence on health services as well as an 
important role in improving the quality of public 
health.7,8 Therefore, this review aims to summarize 
and evaluate how to improve the quality of 
assessment and diagnosis in nursing care.

METHOD 
This research used the literature review method 
which began with a search for journals according 

to topics related to the title through online databases 
including Google Scholer, Pubmed, and ProQuest.

The PICO (Population, Intervention, Comparison, 
Outcomes) method was used to prepare the questions 
for this article.9 In this research, the compositions 
were as follows P: Nurse; I: Nursing Care; C: -; O: 
Quality of assessment and nursing diagnosis. The 
inclusion criteria included articles focused on the 
quality of nursing assessments and diagnoses in 
nursing care, applied to health institutions and 
services, full-text in Indonesian/English, and 
published in the last five years from 2018-2022. In 
contrast, the inclusion criteria were articles that 
are not the result of research, not full text, and in 
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No Researcher (Year) Research design Objective Sample Instrument Results

1 Mendrofa & 
Hasibuan, (2021)10 

The comparative 
design compares 
the professional 
and the primary 
nursing model to 
improve the quality 
of nursing care in 
hospitals

The purpose of the research 
is to identify the use of
professional nursing care 
team model with a primary 
nursing model in
improve the quality of 
nursing care

All patients in the 
Inpatient Hospital 
where the research was 
conducted

Using the multiscale 
method of patient 
assessment instruments 
– acute care version 
(PAQS ACV)

The results showed that there 
was a significant difference
between the quality of nursing 
care in team groups and the 
quality of
nursing care in the primary 
nursing group where the value 
of sig (2-
tailed) is 0.008 and > 0.05.

2
Nelly Hermala Dewi, 
Eti Suryati, & Fertin 
Mulyanasa, (2021)11

Research and 
development

The research aims to 
determine the development 
of the quality of emergency 
nursing care based on 
the IDHS, SLKI, and 
SIKI, the quality of the 
format development, 
and the quality of the 
documentation for the 
development of these 
formats in the Emergency 
Room of Dradjat 
Prawiranegara Hospital 
Serang Banten

31 emergency room 
nurses and members of 
the nursing committee 
of the Prawiranegara 
Hospital Serang Bantel

Efficiency and Usability 
Questionnaires and 
observation sheets to 
assess the development 
of the nursing care 
quality format

The results showed that the 
established nursing diagnoses 
obtained by the primary 
assessment, the quality of 
the emergency nursing 
care documentation format 
in terms of functionality, 
efficiency, and usability was 
good.

3
Anita Karaca & 
Zehra Durna, 
(2019)12

A cross‐sectional, 
descriptive survey 
research

To evaluate patient 
satisfaction with the 
quality of nursing care and 
examine
related factors

The sample consists of 
635 patients discharged 
from private hospitals
capital

Data were collected 
using “Patient 
Satisfaction with 
Quality of Nursing 
Care” Questionnaire" 
with a total of 19 
items and a designed 
questionnaire to record
demographic 
characteristics and 
medical history between 
1 January–31 May 2015

The results showed that 
patients are more satisfied 
with "Nurse Concerns and 
Concerns" and less
satisfied with "Information 
Provided." Patients (63.9%) 
described nursing
care offered during 
hospitalization as excellent. In 
this research,
nurses must show greater 
interest in providing 
information.

4 Ying Liu & Yupin 
Aungsuroch, (2018)3

A cross-sectional 
survey

This research proposes 
a hypothesized 
theoretical model to 
examine the structural 
relationship between work 
environment, patient-
nurse ratio, job satisfaction 
fraction, burnout, intention 
to leave, and quality of 
nursing care

510 nurses in china in 
4 hospitals

Practice Enviroment 
Scale (C-PES)

The data supported the 
theoretical model. The work
environment has a large total 
effect on the quality of nursing 
care. Fatigue mostly
and directly affects the quality 
of nursing care, followed by 
the work environment and the 
patient-nurse ratio.

5
Khairir Rizani, 
Hammad, Agustine 
Ramie, (2021)13

This qualitative 
research aims to 
identify each stage in 
system application 
development until 
a computer-based 
nursing assessment 
documentation 
application design is 
formed

The objective is to develop 
a prototype (design) 
of computer-based 
community nursing 
assessment documentation 
applications

Seventy-five 
students of the 
Health Polytechnic 
of the Ministry of 
Health Banjarmasin 
Department of Nursing 
Diploma IV Research 
Program have received 
community nursing 
courses

Data collection was 
carried out in 2019 for 
eight months, starting 
with making a prototype 
(design) of a computer-
based community 
nursing assessment 
documentation 
application, testing 
the system, and then 
asking respondents' 
opinions by providing 
questionnaire sheets 
on ease of access, 
completeness, 
suitability, and accuracy 
of information.

The prototype of the computer-
based community nursing 
assessment documentation 
application was made and 
tested on respondents 
with very good responses 
to the application and the 
quality of the information. 
Prototypes can be developed in 
collaboration with community 
nursing experts, by designing 
the graphic designs and 
animations to the community's 
needs.

Table 2: Research articles on improving the quality of assessment and diagnosis in nursing care.
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abstracts. The research question is how can the quality of assessment 
and diagnosis in nursing care be improved?

RESULTS
Based on the inclusion criteria, a total of 6 articles conducted in 
Indonesia, Tukey, China, and published from 2018-2022 were obtained. 
Previous research by10 stated that the primary nursing model shows 
assignments in the nursing service units where nurses are responsible 
24 hours for the process of providing care to patients. This method 
improves the quality of nurses' independence in providing care and 
diagnosis for evaluation. Another research11 reported that the quality of 
nursing care involves a series of processes aimed at solving problems/
diagnoses, specifically in the emergency department, based on 
priorities that have been set independently and involving other health 
workers to achieve predetermined goals. Nurses are required to be 
systematic and effective, specifically in the assessment and diagnosis of 
patients. According to,12 they must be able to inform the patient about 
each procedure and provide the necessary explanations regarding the 
disease, diagnosis, and treatment to ensure satisfaction. Furthermore, it 
was reported that the nursing theoretical model can improve the quality 
of care.3 Previous research by,13 demonstrated a prototype design of 
a computer-based community nursing assessment documentation 
application made to improve the quality of nursing care. Developing 
an assessment format is the main basis for nursing care in meeting 
clients' needs because diagnoses are formulated based on the results 
obtained.14 The nursing assessment instrument is expected to be a tool 
for measuring, assessing, and collecting data to achieve optimum care.

Therefore, it can be concluded that a responsible nurse and good 
communication with patients are needed in the care process to improve 
the quality of nursing diagnoses. The research articles also showed the 
quality of the model and its application in conducting assessments to 
formulate nursing diagnoses.

DISCUSSION
This literature review aims to identify improvements in the quality of 
assessment and diagnosis in nursing care. Based on the analysis results, 
quality assessment and diagnosis in nursing care can improve the 
performance of nurses.

Nurses provide care to individuals, groups, or communities both in 
health and illness.15 This case involves a series of interactions between 
nurses with clients and the environment to meet their needs and ensure 
independence in caring for themselves.16 It is also a form of professional 

and an integral part of health services focused on individuals, families, 
groups or communities who are sick or healthy.17 

Nursing care is an important factor in patient survival,18 it was 
introduced officially in the 1950s as a process divided into three parts 
namely assessment, planning, and evaluation.19 Moreover, nursing 
care is the duty and obligation of a nurse to patients throughout 
their treatment period.20 It begins with an objective and subjective 
assessment, followed by making a diagnosis, action, implementation, 
and evaluation. Implementing good nursing care will improve the 
quality and quality of health services.6 

According to Sumijatun (2010), the problem of nursing services is non-
adherence to predetermined standards.21 The quality of nursing care is 
reflected in a hospital's success in providing health services, and this 
is closely related to human resources.22 Patients' needs must also be 
accompanied by nursing actions to avoid dissatisfaction. This is because 
patients’ satisfaction is the main indicator of optimal nursing services. 
Therefore, nurses must be able to provide adequate services consistent 
with established standards. Nursing care is also part of health services 
that play an important role in determining the quality of a hospital.23-27 
As the main indicator, patients' satisfaction can be defined as the feeling 
they had, which arose as a result of the nursing service performance 
after comparing it to what was expected.6 

CONCLUSION
Based on the results, it can be concluded that quality assessment and 
diagnosis will improve the performance of nurses in nursing care.
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